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Laducer is a 100% American Indian-owned and operatedLaducer is a 100% American Indian owned and operated
business dedicated to providing the highest quality of
computerized information management services.



We specialize in large-scale information processing
(specifically data entry and data capture), and take great
pride in our unbeatable rates of accuracy and overallpride in our unbeatable rates of accuracy and overall
customer satisfaction.



Laducer is continually in the process of improving our 
operations and updating our technology. We are open and 
excited to explore new business opportunities and welcome all p pp
inquiries.



Laducer is in the business of providing labor intensiveLaducer is in the business of providing labor-intensive 
information management services. These technology-based 
services, along with stringent quality control measures, are 
developed exclusively for each contractdeveloped exclusively for each contract.



We work hand-in-hand with our clientele through all stages of
design and production to ensure that we meet and exceed all
expectations.



The key facets that set Laducer apart from our y p
competition are the quantity and quality of the 
services we provide.



Our data processing personnel includes over 275 employees
who possess a level of speed and accuracy that is second to
none in the industry.



In fact, Laducer currently exceeds 22 million keystrokes, y y
per day with less than a 0.5% error rate.



Our goal at Laducer is simple extraordinary service as we provide ourOur goal at Laducer is simple – extraordinary service as we provide our
customer’s needs in the information technology industry. We accomplish
this by taking over the tasks and by partnering with organizations that
have the finest reputations for quality.



Lad ce ’s al es and beliefs eq i e that eLaducer’s values and beliefs require that we:

Treat each employee with respect and give them anTreat each employee with respect and give them an 
opportunity for input on how to continually improve our 
service goals;



Provide the most effective and efficient correction action, 
to resolve customer service issues, to ensure our 
customers satisfaction and that the problem not becustomers satisfaction and that the problem not be 
repeated in the future. In this way, Laducer maintains 
our leadership position in the industry;



Deliver competitive, impeccable service to our customers, 
and where required, partner our customers with vendors 
who share our mission vision; and



Make “do it right the first time” our commitment as a 
team and our only way of doing business Thisteam and our only way of doing business. This 
commitment will assure continued growth and prosperity.



Laducer operates 4 onsite and 1 offsite secured productionLaducer operates 4 onsite and 1 offsite secured production
environments. Each area is treated as a separate operation
and employees are designated to individual contracts.



Laducer’s Mandan operation is housed in a 21,890 sq. ft.p , q
facility and has passed an onsite security inspection. The
business atmosphere is professional and friendly.

The facility is monitored 24/7 and includes video surveillance
and electronic security with restricted accessand electronic security with restricted access.



IRS Production
2 onsite and 1 offsite production areas dedicated to 
contract.
Over 150 data key operators process CTR documents and y p p
possess security clearance.
In-house development of software.



RTIS ProductionRTIS Production
1 onsite and 1 offsite production areas.
Over 60 processors provide data keying, editing and 
proof-reading services for U.S. patents.



FWS ProductionFWS Production
Provide data entry, scanning and quality control check 
of declarations for importation or exportation of fish 
and wildlife.





“2007 Outstanding Achievement in Business”  - North Dakota

“2007 Marketplace Entrepreneur of the Year” - North Dakota

“2004 SBA’s District Director Award” – North Dakota

“2004 Small Business Partner of the Year” – Nominated by IRS



“2002 Regional Minority Service Firm of the Year” – MBDA g
Dallas Region

“2000 Small Business Partner of the Year” – U.S. Department of the 
Treasury

Received 30-points performance ratings (highest) on IRS 
contract for 9 consecutive years



100% American Indian owned and operated – fully 
qualified Buy-Indian contractor.

100% Veteran owned and operated.

Small Business Enterprisep



GSA Fede al S ppl Cont act Holde fo Sched le 36GSA Federal Supply Contract Holder for Schedule 36 
and Schedule 70.

F SBA 8( ) G d tFormer SBA 8(a) Graduate

Licensed retailer of computer hardware, software and 
peripherals.



Excellent financials and 
private ownership of 
building and land uniquelybuilding and land uniquely 
positions Laducer for 
substantial and immediate 
business growthbusiness growth.





James K. Laducer, President & CEOJames K. Laducer, President & CEO
Laducer & Associates, Inc.

201 Missouri Drive201 Missouri Drive
Mandan, ND 58554

701 667 1980701.667.1980
701.667.2970 - FAX

boston@laducer comboston@laducer.com

www.laducer.com


